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The Cincinnati & Suburban Bell Telephone Company 


Annual Report 



The Annual Meeting of the Share Owners 
will be held at 12 Noon on Monday, March 18. 1968 
at the Company’s Headquarters Building, 

225 East Fourth Street, Cincinnati, Ohio. 

The statements and data in this report 
are for The Cincinnati and Suburban Bell Telephone Company, 
including its wholly owned subsidiaries, 

Citizens Telephone Company, 

Consolidated Telephone Company 
and The Harrison Telephone Company. 
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Regulatory Matters 


Our application for a rate increase in Ken¬ 
tucky, reported to you previously, is again 
before the Public Service Commission. 

The Court of Appeals of Kentucky directed 
the Commission to enter a new order to be 
based on the existing record but with the op¬ 
portunity for the Company and opposing cities 
to present arguments. Such arguments have 
been presented, and we are now awaiting the 
Commission’s decision. 

In mid-September, the Federal Communi¬ 
cations Commission gave clarification to its 
July 5 decision in Phase I of the Bell System 
interstate rate case which had been instituted 
two years earlier. Phase I dealt primarily with 
rate base, rate of return on investment and 
allocation of rate base between interstate and 
intrastate usage. 

A principal result of the Commission’s de¬ 
cision was a $100 million interstate rate re¬ 
duction. It is felt, in the Bell System, that this 
is somewhat greater than is warranted at this 
time. However, the Commission plainly did 
not place an arbitrary ceiling on Bell System 
earnings on interstate service. Therefore, we 
believe the telephone industry will continue 
to have the latitude to improve interstate 
earnings through managerial initiative. 


These low long distance telephone rates 
were placed in effect November 1, 1967 
for station to station calls within 
continental United States, except Alaska. 
These rate changes represent the 22nd 
major reduction since coast-to-coast 
telephone service began in 1915. The first 
call between New York and 
San Francisco cost $20.70. 
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The Cincinnati and Suburban Bell Telephone Company and its Subsidiaries 


Assets 


TELEPHONE PLANT AND OTHER INVESTMENTS—AT COST 
Telephone Plant 

Land, buildings and equipment 

In service. 

Under construction. 

Held for future use. 

Less: Portion charged to date to operations 
as provision for depreciation. 


Other investments. 

CURRENT ASSETS 

Cash and temporary cash investments. 

Receivables — less allowance for uncollectibles 
Material and supplies. 


PREPAID EXPENSES AND DEFERRED CHARGES 

TOTAL ASSETS. 




Dec. 31, 1967 

Dec. 31, 1966(a) 

$270,089,000 

$255,602,000 

8,279,000 

5,657,000 

1,165,000 

444,000 

279,533,000 

261,703,000 

75,329,000 

69,385,000 

204,204,000 

192,318,000 

130,000 

9,000 

204,334,000 

192,327,000 

1,743,000 

2,266,000 

11,359,000 

10,597,000 

906,000 

918,000 

14,008,000 

13,781,000 

- 1 

885,000 

812,000 

$219,227,000 

$206,920,000 
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Consolidated Balance Sheets 


Liabilities 


Dec. 31, 1967 


SHARE OWNERS' EQUITY 

Common stock — par value ($25 per share). $ 82,904,000 

At December 31, 1967, authorized 5,000,000 shares, outstand¬ 
ing 3,316,158 shares. 

Premium on common stock (b). 5,594,000 

Common stock installments by employees. 2,015,000 

On 68,082 shares at December 31, 1967, under the Plan 
approved on March 21, 1966 by the shareholders, refundable at 
employee option. 200,000 shares may be issued under the Plan. 

Retained earnings — see page 13. 36,859,000 

127,372,000 

LONG TERM DEBT 

Thirty-five year 4 y 2 % debentures due 1993. 25,000,000 

Forty year 4%% debentures due 2002. 20,000,000 

2% mortgage notes. 2,822,000 

47,822,000 

ADVANCES FROM AMERICAN TELEPHONE 

AND TELEGRAPH COMPANY . 18,600,000 

Temporary financing of plant additions. 

CURRENT LIABILITIES 

Accounts payable. 6,788,000 

Advance billing and customers’ deposits.. 2,122,000 

Dividend payable. 1,989,000 

Taxes and interest accrued. 9,365,000 

20,264,000 

DEFERRED CREDITS 

Unamortized investment credit. 2,439,000 

Other... 2,730,000 

5,169,000 

TOTAL LIABILITIES . $219,227,000 


Dec. 31, 1966(a) 


$ 82,816,000 

5,545,000 

748,000 

32,016,000 

121,125,000 

25,000,000 

20,000,000 

2,716,000 

47,716,000 

11,800,000 


6,804,000 

1,994,000 

1,936,000 

10,661,000 

21,395,000 

2,239,000 

2,645,000 

4,884,000 

$206,920,000 
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The Cincinnati and Suburban Bell Telephone Company and its Subsidiaries 


Year 1967 


OPERATING REVENUES 

Local service. $ 58,974,000 

Toll service. 24,672,000 

Miscellaneous. 3,529,000 

Principally from directory advertising. 

Less: Provision for uncollectibles 453,000 

Total Operating Revenues (c) 86,722,000 


OPERATING EXPENSES 

Maintenance. 15,593,000 

Depreciation . 13,687,000 

Portion of the cost, computed on the straight line method, of 
depreciable plant charged against current operations, approximately 
5.4% in 1967 and 5.1% in 1966. 

Traffic. 6,134,000 

Principally wages of telephone operators. 

Commercial . 2,787,000 

Primarily costs of local business office operations. 

Marketing 3,586,000 

Accounting . 3,611,000 

Provision for pensions and other employee benefits (d) 4,270,000 

Services received under license contract. 815,000 

Other operating expenses 3,681,000 

Less: Expenses charged construction 1,544,000 

Total Operating Expenses. 52,620,000 

Net Operating Revenues. 34,102,000 


OPERATING TAXES 

Federal income. 10,735,000 

State, local and social security. 7,714,000 

Total Operating Taxes 18,449,000 

Operating Income (carried forward). $ 15,653,000 


Year 1966(a) 

$ 55,477,000 
21,801,000 
3,355,000 

345,000 

80,288,000 


14,918,000 

12,146,000 


5,516,000 

2,618,000 

3,404,000 

3,205,000 

3,665,000 

748,000 

3,452,000 

1,511,000 

48,161,000 

32,127,000 


10,056,000 
7,263,000 
17,319,000 
$ 14,808,000 


12 








































Consolidated Income Statements 


Operating Income (brought forward) 

OTHER INCOME 

Interest charged construction. 

Miscellaneous deductions from income — net 
Total Income 


INTEREST DEDUCTIONS 

Principally on long-term debt. 

NET INCOME. 


EARNINGS PER SHARE (e). 

CONSOLIDATED STATEMENTS OF RETAINED 


BALANCE AT BEGINNING OF YEAR 
ADDITION: 

Net income 


DEDUCTIONS: 

Dividends 

Miscellaneous — net 


BALANCE AT END OF YEAR (c) 


Year 1967 

$ 15,653.000 

317,000 

153,000 

15,817,000 

2,986,000 

$ 12,831,000 

Year 1966(a) 

$ 14,808,000 

200,000 

368,000 

14,640,000 

2,452,000 

$ 12,188,000 

$3.87 


$3.71 

EARNINGS 



Year 1967 

Year 1966(a) 

$ 32,016,000 

$ 

27,610,000 

12,831,000 


12,188,000 

7,932,000 


7,761,000 

56,000 


21,000 

$ 36,859,000 

$ 32,016,000 


NOTES TO FINANCIAL STATEMENTS 

(a) The 1966 statements have been restated to include Consolidated Telephone Company in a pooling 
of interests (see statement of Comptroller—page 14) and The Harrison Telephone Company as a 
consolidated subsidiary. Changes in 1966 beginning balances resulting therefrom are: 


Common stock. $ 2,146,000 

Premium on common stock. $(1,839,000) 

Retained earnings. $ 848,000 


Net income for 1966 is increased by $260,000. 

(b) Premium on common stock increased by the excess of the sales price over the par value of shares 
sold. 

(c) Total operating revenues include approximately $968,000 in 1967 and $928,000 in 1966 subject 
to possible refund to customers in connection with a Kentucky rate case now pending; and retained 
earnings at December 31, 1967 include a related reservation in the amount of $1,539,000 after tax 
effect. 

(d) The Company and its subsidiaries have non-contributory pension plans covering substantially all 
employees. Regular payments are made under accrual programs to trust funds irrevocably devoted 
to service pensions and death benefits. These payments are actuarially determined except for one 
subsidiary which makes contributions based on a profit sharing plan. The total provisions for 1967 
and 1966 were $3,125,000 and $2,690,000, respectively. 

(e) Earnings per share is computed on the average number of shares outstanding during each year after 
giving retroactive effect to shares issued in the pooling of interests. 
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The financial statements on pages 10 to 
13 consolidate the accounts of The Cin¬ 
cinnati and Suburban Bell Telephone Com¬ 
pany, and its subsidiaries—Citizens Tele¬ 
phone Company, Consolidated Telephone 
Company and The Harrison Telephone 
Company. These companies maintain their 
accounts in accordance with the Uniform 
System of Accounts prescribed for tele¬ 
phone companies by the Federal Communi¬ 
cations Commission. 

On May 22, 1967, the Company ex¬ 
changed 85,848 shares of its common 
stock for all of the common stock of Con¬ 
solidated Telephone Company. This trans¬ 
action has been treated as a pooling of in¬ 
terests and all appropriate adjustments of 
both 1967 and 1966 statements have been 
made. 

W. A. HAMMELRATH 

Comptroller 

Report of Independent 
Certified Public Accountants 

TO THE SHARE OWNERS OF THE CINCINNATI 
AND SUBURBAN BELL TELEPHONE COMPANY: 

We have examined the consolidated bal¬ 
ance sheet of The Cincinnati and Suburban 
Bell Telephone Company and subsidiaries 
as of December 31, 1967, and the related 
income statement and statement of re¬ 
tained earnings for the year then ended. 
Our examination was made in accordance 
with generally accepted auditing standards, 
and accordingly included such tests of the 
accounting records and such other auditing 
procedures as we considered necessary in 
the circumstances. The financial state¬ 
ments for the year 1966, which were pre¬ 
viously examined and reported upon by us, 
have been restated as described in Note (a) 
to include the accounts of a previously un¬ 
consolidated subsidiary and a subsidiary 
acquired in 1967 in a pooling of interests. 
The financial statements for 1966 of the 
acquired subsidiary were examined by 
other certified public accountants whose 
report thereon has been furnished to us. 
Our opinion expressed herein, insofar as it 
relates to the amounts included for the 
acquired subsidiary for 1966, is based 
solely upon such report. 

In our opinion, the financial statements 
(pages 10 to 14) present fairly the con¬ 
solidated financial position of The Cin¬ 
cinnati and Suburban Bell Telephone Com¬ 
pany and subsidiaries at December 31, 
1967 and 1966, and the consolidated 
results of their operations for the years 
then ended, in conformity with generally 
accepted accounting principles applied on 
a consistent basis. 

LYBRAND, ROSS BROS. & MONTGOMERY 
Cincinnati, Ohio 
January 29, 1968 


President William J. Whittaker (right) ;< 
congratulated Inspector Repair Foreman 
William S. Gibson for having achieved a 
record of 37 years of driving company 
vehicles without being responsible for an 
accident. Our drivers, year after year, 
continue to have safe driving habits. 


Located in downtown Cincinnati 
is one of the nation's newest, most 
beautiful, best-equipped convention 
facilities. It has already been selected as 
the site for some of America's 
outstanding meetings. 












Our employees have established an excellent record 
in nearly all aspects of community participation. 


with the less fortunate. Several projects for 
the blind were completed including Braille 
books on fashions to be used in fashion show¬ 
ings for blind teenagers. Over three tons of 
soap were collected and turned over to the 
U. S. Navy for distribution in underdeveloped 
areas around the world. The Pioneers also 
arranged for the collection of thousands of 
gifts, donated by employees, to be sent at 
Christmas-time to servicemen in Vietnam. 



This outstanding science student, Joseph Ross of 
Hughes High School in Cincinnati, was sponsored by 
the Company on an inspection trip to Bell Telephone 
Laboratories, Murray Hill, New Jersey. This is part 
of our continuing efforts to help promote science 
education in our area. 


Our employees pledged generously in the 
1967 United Appeal campaigns and thereby 
continued to demonstrate their strong sense 
of compassion for less fortunate neighbors. 

Telephone people participate in a wide 
range of community activities. Wherever citi¬ 
zens serve their communities in elective 
capacities, in civic groups and through chari¬ 
table service, our people are to be found do¬ 
ing their share, and oftentimes more. 
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Additional 
Traffic Operating 
People 


Since the inauguration of long distance 
telephone service, the Long Lines Department 
of the American Telephone and Telegraph 
Company has operated the switchboards in 
Cincinnati through which long distance calls 
are placed. Other calls needing operator as¬ 
sistance were handled by our Company. 

With improved call handling techniques, 
however, it has become feasible for each 
operator to handle all types of calls when 
customers dial “0” for assistance. This de¬ 
velopment eliminates the need for having two 
companies handle the manual operations in 
Cincinnati. Therefore, on Oct. 1, some 500 
operating and allied clerical and supervisory 
people were transferred to our Company. 

The transferred employees, who had been 
employed under almost identical conditions 
as our operating people, have been cordially 
welcomed to our Company. Half of these 
“newcomers” have over ten years of tele¬ 
phone service. 


Organization 


Vice President and Director William G. 
Barth died in April after an extended illness. 
He had been a director since 1955 and vice 
president—finance and accounts since 1958. 
His associates in both the Company and the 
community he served so ably were deeply 
saddened by his passing. His contributions 
were great and his counsel is indeed missed. 

In June, Albert T. Bonnick, a 31-year tele¬ 
phone veteran, was elected to succeed Mr. 
Barth as vice president and director. 

Calvert A. Boyd, vice president—public re¬ 
lations, retired on April 1 after more than 42 
years of dedicated service to our Company. 

A notable 60-year telephone career came 
to a close on May 1 when Archibald J. Allen, 
director, resigned. Mr. Allen had come to our 
Company as president and director in 1937 
and served until his retirement in 1946. He 
then continued as a director until his resig¬ 
nation, at which time he was named director 
emeritus. We are fortunate to have his con¬ 
tinuing association with the Company. 

Richard E. Wagner, president of the Pepsi¬ 
Cola Bottling Company of Cincinnati, was 
elected to succeed Mr. Allen as a director of 
the Company. Mr. Wagner is also a director 
of the Fifth Third Union Trust Company of 
Cincinnati. 

On January 6, 1968 Howard E. Barnett, 
general commercial manager and a 39-year 
employee, was elected vice president—opera¬ 
tions and a director. He succeeded Harvey P. 
Johnston who retired in accordance with the 
Company’s 65 year rule, after a distinguished 
48-year telephone career. 

At the same time Dwight H. Hibbard was 
elected vice president—information and per¬ 
sonnel. Mr. Hibbard had been general plant 
manager of the Company, having begun his 
Bell System career in 1949 with Southern Bell 
Telephone & Telegraph Company. 
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Today and Tomorrow 


There is a particularly strong relationship 
between a service company, such as ours, and 
the communities it serves. We are one of the 
larger employers in this area and the present 
and future success of our business depends 
directly on the success and growth of the 
whole community, not only in population and 
wealth, but in every aspect of economic and 
social life. 

In addition to the efforts of all of us as 
active citizens, the Company itself must en¬ 
courage, through corporate participation, the 
work of organizations such as the Chamber of 
Commerce, the United Appeal and institu¬ 
tions of higher learning, which are integral 
parts of today’s world. 

For example, we are members of The Cin¬ 
cinnati Community Radio Watch. Drivers of 
our 150 radio-telephone equipped vehicles 
are constantly on the alert for accidents, fires 
or other dangers to public safety and reports 
from these many eyes can be passed rapidly 
through the telephone system to the appro¬ 
priate authorities. 

On the cultural front, we had the pleasure 
of joining, in May, with our Bell System asso¬ 
ciates, Western Electric and the Long Lines 
Department of the American Telephone and 
Telegraph Company, in sponsoring outdoor 
concerts in four of the magnificent public 
parks of our area. These concerts brought the 
artistry of the Cincinnati Symphony Orchestra 
to a wide, appreciative audience. 


1967 was an excellent year even though it 
lacked the phenomenal growth of 1966. One 
of the important, if intangible, aspects of the 
year has been the widespread atmosphere of 
optimism and enthusiasm. It was a year with 
strong promise for the future, a year in which 
accomplishments laid the groundwork for 
even better things to come. 

The recent opening of the Convention-Ex¬ 
position Center, the planning for a new major 
sports stadium, an important industrial center 
in suburban Blue Ash, new office buildings 
and downtown motels, and many other new 
projects are working a revitalization and 
creating an atmosphere of optimism that 
stimulates the entire community. These prom¬ 
ise an exciting future, and we look forward to 
being a prominent part of it. 

Our employees are as dedicated and com¬ 
petent as can be found anywhere in industry. 
We extend thanks to them and to our cus¬ 
tomers and our owners for their cooperation 
during 1967. 

For the Board of Directors 

Bayard L. Kilgour, Jr. 

Chairman of the Board 
January 29, 1968 
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The Cincinnati Center, as modeled here, is presently 
under construction and is a manifestation of the 
optimistic business climate of the area. A 615 car garage 
beneath the esplanade is already in service in this, 
the central block of downtown Cincinnati. 





















































































































































































































































































































































































































































































































































































































































































REPORT TO SHARE OWNERS 


The Year in Brief 


Two significant changes should be noted 
at the outset of this report for the year 1967. 
On May 22, your Company acquired the Con¬ 
solidated Telephone Company which serves 
over 10,000 telephones in Boone County, 
Kentucky. On October 1, nearly 500 people 
of the Long Lines Department of the Amer¬ 
ican Telephone and Telegraph Company were 
transferred to our Company establishing a 
single responsibility for operator service. 
Both of these changes bode well for our busi¬ 
ness in the long run. 

Earnings per average share outstanding 
during the year rose from $3.71 in 1966 to 
$3.87 in 1967. Dividends of $2.40 per share 
were paid during 1967, the 89th consecutive 
year in which the Company has paid dividends. 

31,523 telephones were added during the 
year, a gain of 4.3%, bringing our total to 
773,222. The three-quarter million mark was 
reached late in September. 

Our customers placed local and long dis¬ 
tance calls totaling 1.3 billion, an increase of 
5.5% over 1966. Long distance calls rose 
9.1% to a total of 32.6 million calls placed 
during 1967. 

Operating revenues were up 8.0% to $86.7 
million. This increase resulted from growth 
and expansion as well as continued aggres¬ 
sive sales efforts. Our people see or talk with 
over one-third of our customers each year. 
They work to assist business customers in 
achieving greater efficiency and better profits 
through carefully planned use of our expand¬ 
ing line of services. They help our residence 
customers make selections of additional 
services which enhance the beauty and con¬ 
venience of their homes. 


Operating expenses for the year amounted 
to $52.6 million, an increase of $4.5 million 
over 1966. The increase was due principally 
to a greater number of employees, higher 
wage rates and increased depreciation ex¬ 
pense. 

The increase in depreciation expense was 
substantially greater than in previous years 
due to a larger plant investment and to higher 
depreciation rates authorized by regulatory 
agencies, during November, which were ef¬ 
fective retroactively for the entire year of 
1967. The new rates give recognition to the 
increasing pace of technical change in our 
business, and affect our earnings per share 
by about nine cents. 

By the end of the year, our total plant in¬ 
vestment had grown to $279.5 million. Dur¬ 
ing the year $25.0 million was spent on new 
and improved facilities. This is the second 
largest construction program in our history, 
exceeded only in 1966. 



These telephone servicemen were recognized for 
their achievements in helping residence customers 
select additional convenient and attractive services 
for their homes. They were the Company Plant sales 
leaders during early 1967. 
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This most modern of telephones, the Touch-Tone Trimline, was introduced in 
April and won immediate and widespread acceptance among our customers. 







Service to Our Community 


Several major events, during the year, 
demonstrate the vitality of the area we serve. 
August saw the opening, in downtown Cincin¬ 
nati, of a handsome Convention-Exposition 
Center which will make the city substantially 
more competitive in attracting major meet¬ 
ings. Other construction throughout the area 
—in progress or completed—contributed to a 
significant new tone of optimism. 

We continued to meet the present needs, 
and to plan for the future needs, of our grow¬ 
ing communities. Over $4 million was spent 
during the year to increase the call carrying 
capacity of existing switching centers. Prog¬ 
ress continued on the installation of our first 
electronic switching system, which will begin 
serving downtown Cincinnati customers in 
1968. 

A most modern and convenient telephone, 
the Touch-Tone® Trimline® set, was intro¬ 
duced in April. It immediately became very 
popular with customers. Touch-Tone service 
is now available to 32% of our customers and 
will be offered to substantially more custom¬ 
ers over the next few years. 

Clean, well lighted outdoor telephone 
booths are both a convenience and a symbol 
of safety after dark. At the end of the year we 
had 1,948 in service and during the year paid 
$85 thousand in public telephone commis¬ 
sions to municipalities where our telephones 
are located on public property. In 1967, coin 
telephones of all types produced 5.5% of our 
total operating revenues. 

Since the telephone system depends on 
electric power for its operation, all of our 
large offices are permanently equipped with 
emergency electric generators. We also have 
a substantial amount of portable generating 


equipment that can be quickly dispatched to 
any telephone office in our territory. A power 
failure in downtown Cincinnati, on May 26 
and 27, demonstrated the capability of our 
system to provide uninterrupted telephone 
service. To keep abreast of growth we con¬ 
tinued to add emergency generating capacity 
during the year, and further additions are 
planned for 1968. 

In May we shared in the pride of the entire 
telephone industry as our country witnessed 
the installation of the 100 millionth tele¬ 
phone. Commemorative ceremonies held on 
this occasion included a conference call be¬ 
tween President Lyndon B. Johnson in Wash¬ 
ington and the governors of 47 states and 
Puerto Rico. 



On May 11, Board Chairman Bayard L. Kilgour, Jr. 
(right), participated with Ohio Bell President Fred R. 
Eckley and Ohio Governor James A. Rhodes, in a 
telephone conference call with President Lyndon B. 
Johnson. The ceremony was in recognition of the 
installation of the 100 millionth telephone in the 
United States. 
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An Addition to Our Operating Area 


On May 22, the Consolidated Telephone 
Company, which serves all of Boone County, 
Kentucky, was acquired in exchange for 85,- 
848 shares of our stock. Boone County is 
surrounded by the territory of our subsidiary, 
Citizens Telephone Company, with the excep¬ 
tion of the westerly side which is bounded by 
the Ohio River. 

The Consolidated Company serves an area 
of 252 square miles through five central of¬ 
fices. It includes the Greater Cincinnati Air¬ 
port as well as a 990-acre industrial park 
which has experienced substantial new indus¬ 
try in the past several years. 

In 1968, about one-half of the Consolidated 
Company’s customers will be offered Greater 
Cincinnati and Northern Kentucky extended 
area service. Future years will, of course, see 
further service improvements, making the ac¬ 
quisition of growing benefit to the customers. 



This gas turbine powered electric generating equip¬ 
ment was installed in our large downtown switching 
center to further improve our ability to maintain 
communications during emergency periods. All of 
our telephone equipment buildings are arranged to 
continue operations under emergency conditions. 


In May, the ownership of the Consolidated 
Telephone Company, serving all of Boone 
County, Kentucky, was acquired by 
the Company. Consolidated has over ten 
thousand telephones in service. 
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Our Employees Are Active 



These three telephone men (right) and represent¬ 
atives of the Clovernook Home and School for the 
Blind in Cincinnati planned Braille programs for a 
fashion show for blind teenage girls to be held in 
Washington , D.C. The Braille printing was done by 
the members of the Kilgour Chapter of the Telephone 
Pioneers of America. 


Concern of our employees both for our 
service, and for their communities is reflected 
in many ways. For example, in 1967 a four- 
year safety record culminated in the award of 
the National Safety Council’s coveted “Award 
of Merit.” Several other prized awards were 
received from safety organizations in the com¬ 
munities we serve. 

There were 676 promotions earned by our 
employees during 1967: 538 within the non- 



We are justifiably proud of our fine employees. These 
telephone women brought a measure of Christmas 
cheer to several less fortunate families in our area. 


management group, 71 into management and 
67 within management. 

During the year 76 employees were on 
leave of absence serving in the armed forces 
of the United States. Approximately 200 are 
enrolled in various reserve units. 

Our local chapter of Telephone Pioneers of 
America, with a membership of over 1800 
active and retired employees with 21 years of 
service or more, further extended its work 


16 









1( ) Years of Progress 


THE COMPANY AND ITS SUBSIDIARIES 



1967 

1966 

1965 

1964 

1963 

1957 

Operating Revenues 

$86,722,000 

$80,288,000 

$73,376,000 

$67,979,000 

$63,973,000 

$46,034,000 

Operating Expenses 

Operating Taxes— 

52,620,000 

48,161,000 

44,661,000 

41,920,000 

39,072,000 

28,216,000 

Federal Income 

10,735,000 

10,056,000 

9,063,000 

8,136,000 

8,527,000 

7,014,000 

Other 

7,714,000 

7,263,000 

6,337,000 

6,119,000 

5,633,000 

3,263,000 

Other Income, Net 

164,000 

(168,000) 

16,000 

(57,000) 

(40,000) 

26,000 

Interest 

Net Income for Dividends and 

2,986,000 

2,452,000 

2,512,000 

2,450,000 

2,241,000 

767,000 

for Earnings Retained 

12,831,000 

12,188,000 

10,819,000 

9,297,000 

8,460,000 

6,800,000 

Average Shares 

3,314,380 

3,289,541 

3,044,334 

2,942,312 

2,909,664 

2,616,559 

Year-End Shares 

3,316,158 

3,312,633 

3,259,146 

2,971,986 

2,911,462 

2,803,449 

Taxes per Average Share 

$5.57 

$5.26 

$5.06 

$4.85 

$4.87 

$3.93 

Earnings per Share- 







On Average Shares 

$3.87 

$3.71 

$3.55 

$3.16 

$2.91 

$2.60 

On Year-End Shares 

$3.87 

$3.68 

$3.32 

$3.13 

$2.91 

$2.43 

Dividends Paid per Share 

$2.40 

$2.40 

$2.25 

$2.25 

$2.25 

$2.25 

Share Owners* 

16,502 

16,523 

15,725 

14,561 

13,885 

11,716 

Employees* 

4,885 

4,275 

4,120 

4,047 

4,041 

4,016 

Men 

2,425 

2,379 

2,348 

2,309 

2,340 

2,314 

Women 

2,460 

1,896 

1,772 

1,738 

1,701 

1,702 

Payroll and Related Costs 

$38,412,000 

$35,579,000 

$32,686,000 

$30,998,000 

$29,207,000 

$21,322,000 

Telephones* 

773,222 

741,699 

707,609 

675,186 

650,958 

525,823 

Business 

207,082 

195,571 

186,731 

178,983 

173,182 

144,003 

Residence—Main 

387,804 

380,271 

368,552 

357,673 

351,213 

314,487 

—Extension 

178,336 

165,857 

152,326 

138,530 

126,563 

67,333 

—% One-Party 

72.5 

69.3 

65.3 

61.3 

57.6 

32.4 

Long Distance Messages 

32,573,000 

29,860,000 

26,573,000 

24,098,000 

22,639,000 

15,451,000 

Plant Investment* 

$279,533,000 

$261,703,000 

$242,469,000 

$227,452,000 

$213,777,000 

$142,014,000 


NOTE: 1966 and prior years have been restated to include Consolidated Telephone Company 
and The Harrison Telephone Company (see statement of Comptroller —page 14). 

*At Year End. 




















The Cincinnati and Suburban 
Bell Telephone Company 

Citizens Telephone Company 

Consolidated Telephone Company 

The Harrison Telephone Company 










